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I hereby certify that this paper or fee is being deposited with the United States Postal Service "Express Mail 
Post Office to Addressee" service under 37 CFR 1.10 on the date indicated above and is addressed to the 
Mail Stop Non-Fee Amendment, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

Date: August 7, 2003 By: aWtJ TZUUM^ hilUI 

Sherry Duncan Bitler 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of BURGINetal. Confirmation No.: 8505 

Serial No.: 09/944,676 Examiner: K. Christman 

Filed: 08/31/2001 Art Unit: 3713 

For: System and Method for Automated End-User Support 



Mail Stop Non-Fee Amendment 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-1450 RECEIVED 

TRANSMITTAL < a OOftX 

Enclosed are the following documents: TECHNOLOGY CENTER Ft^Oa 

[x] Response to Office Action; 

[x] Information Disclosure Statement; 

[x] Form PTO/SB/08A and references thereto; and 

[x] Return receipt postcard. 

[] In accordance with 37 C.F.R. §1 .97(b), no additional fee for submission of 
the IDS is required. 

[x] In accordance with 37 C.F.R. §1 .97(c), also enclosed is: 

[x] the fee of $180.00 as set forth in 37 C.F.R. §1.17(p); or 

[] a statement as specified in 37 C.F.R. § 1.97(e). 

[] In accordance with 37 C.F.R. § 1.97(d), a statement as specified in 37 

C.F.R. § 1.97(e) and the fee of $180.00 as set forth in 37 C.F.R. §U7(p) 
are also enclosed. 
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[] 



A check for the total fee is attached. 



[x] Please charge $180.00 to Deposit Account No. 50-1283 for the total fee. 
This paper is being submitted in duplicate. 

The Commissioner is hereby authorized to charge any appropriate fees under 37 
C.F.R. §§1.16, 1.17, and 1.21 that maybe required by this paper, and to credit any 
overpayment, to Deposit Account No. 50-1283. 



Cooley God ward LLP 
ATTN: Patent Group 
One Freedom Square 
Reston Town Center 
1 195 1 Freedom Drive 
Reston, VA 20190-5601 
Tel: (720) 566-4125 
Fax: (720) 566-4099 



Respectfully submitted, 
Cooley God ward llp 



By: 




Wayne O. Stacy 
Reg. No. 45,125 
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